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Introduction 

 
In todayôs fast-paced, digital environment, more people are embracing the technology that has 
revolutionized the way we conduct business, interact with our family and friends, and manage our 
households. For some people with multiple sclerosis (MS), technological advances may offer benefits, but 
they can also pose challenges. Due to some MS symptoms, everyday tasks such as seeing a blinking 
cursor on a computer screen or manipulating a mouse may prove difficult. Industry leaders think they may 
be able to change this. 
 
In a landmark alliance known as the MS Technology Collaborative, Bayer HealthCare Pharmaceuticals, 
Microsoft, and the National Multiple Sclerosis Society have come together to better understand how 
people with MS use technology and to connect them to information and resources to help move their lives 
forward and manage their disease. A project steering committee of people with MS from across the 
country oversees the efforts of the MS Technology Collaborative to help ensure that the outcomes from 
the project address unmet needs of the MS community. 
 
MS is an unpredictable neurological disease that most often is diagnosed in people between the ages  
of 20 and 50. MS can cause problems with walking or maintaining balance, visual impairment (optic 
neuritis), lapses in memory, inability to solve problems or pay attention for long periods of time, pain, 
sexual dysfunction, spasticity, depression or mood swings, and disturbances in bladder or bowel function. 
These problems might be permanent, or they might come and go without warning. MS affects an 
estimated 400,000 people in the United States. While there is no cure, early and effective treatment  
is an important component of helping to control its progression. 
 
One goal of the MS Technology Collaborative is to explore the ways in which effective treatment and the 
use of accessible technology can together enhance the lives of people with MS. Towards this end, the 
MS Technology Collaborative commissioned a comprehensive survey of people with MS to understand 
how they use technology throughout their disease and in their professional and personal lives.     

 

 

Background & Objectives 

 

ñStaying Connected: An Investigative Survey of How Technology Affects People Living with MSò is a 

key initiative of the MS Technology Collaborative and a comprehensive examination of the role of 

technology among people with MS. This first-of-its kind initiative ï exploring the challenges and 

opportunities technology poses to people living with MS ï sought to identify unmet needs that will 

guide the MS Technology Collaborative in connecting the MS community to the Collaborativeôs 

unique combination of resources:  

Á Elevating awareness and understanding of accessible technology 

Á Offering greater opportunities for connection to the MS community and other sources of support 

Á Expanding access to information about treatment options 
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Methodology 

 

StrategyOne, an applied-research consulting firm conducted the survey ñStaying Connected: an 

Investigative Survey of How Technology Affects People Living with MSò among 2,390
1
 American 

adults with MS. The survey was implemented via online and telephone, depending on the preference 

of the respondent, from May 8, 2007 through June 6, 2007 using the field services of Harris 

Interactive Service Bureau.  

 

Overview of Research Findings 

 

ñStaying Connected: An Investigative Survey of How Technology Affects People Living with MSò 

revealed that technology plays a vital role in the lives of many people living with multiple sclerosis 

(MS) who experience visual, dexterity, and cognitive challenges. However, relatively few are using 

the assistive technologies available that could help them overcome many of these challenges. 

This survey establishes the vital role that technology can play in the lives of people with MS and 

highlights the need for better information and more education to help people understand how they 

could benefit from making technological adaptations.  

 

                                                 
1
 The margin of error for the total sample (N=2390) is plus or minus 1.98 percentage points at the 95 percent confidence level. 




